SoftLoc™ requires users
of soft phones to
provision their current
location to ensure
accurate routing of an
outgoing 911 call,
addressing important
safety and liability
issues for the
enterprise.

SoftLoc™ was developed
because of concerns by 911
ETC’s customers that soft
phone users will ignore
inputting critical location
information when logging
onto their soft phones.

911 ETC’s automated

technology integrates with

nearly any platform in
existence and has achieved
certification with leading
manufacturers.

How does it work?

e SoftLoc™ runs as a Windows system-tray application and quietly
waits for the user to launch a configured soft phone application.

e Upon launch, Softl.oc™ will appear above all other applications and
remind the user to provision an emergency location.

e Trequently-used locations can be saved to the remote emergency
server and quickly provisioned with just a few mouse clicks. Other
locations can be saved locally for quick server updates.

e If the user chooses not to provision an emergency location, the soft
phone application will be forcibly closed.
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Configured Addresses |

The addresses below are those that are asscciated with your telephone number. Your
current emergency location is indicated by an arrow. If this address is correct, there is
nothing else to de. To select 2 different address as your current emergency location,

8| select the correct address and click Set Current. To add a new address, click Add. To 911 ETC |
remove an address, select it in the list and dick Remove. To edit an existing address, INCORPORATED
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select it and click Edit. ey v

EVERETT, WA
1604 HEWITT AVE, EVERETT, WA 98201

STANWOOD, WA
6906 282ND PL NW, STANWOOD, WA 98292

CUPERTINO, CA
1 INFINITE LOOP, CUPERTING, CA 85014

Add Edit Rermnave Set Current Close
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Address added successfully.

911 ETC instantly MSAG validates the location and returns validated
address. This address is now accepted as one of 3 addresses the user can
use as their current location.
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